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	Requirements
	Essential/Desirable

	Knowledge

Knowledge of and commitment to the feminist analysis of domestic abuse

Working knowledge of Microsoft Office packages 

Knowledge of counselling processes –working towards theory & practice 
Knowledge of good practice within counselling services. 


	Desirable
Desirable

Essential

Essential



	Volunteers must be working towards building the following experience within this placement:  
Experience of providing one to one services

Experience of supporting group work

Experience of working with vulnerable client groups

Experience of working within professional boundaries and of handling confidential information

Able to liaise and work in partnership effectively with external agencies

Monitoring and evaluation
	Essential

Desirable
Desirable
Essential

Desirable
Desirable



	Abilities – Skills and Aptitudes

Able to work under pressure and manage conflicting priorities

Ability work collaboratively with others as part of a team

Good communication skills –one to one, written and listening

Ability to work in partnership with  networking skills

Organisational skills –e.g.  record keeping, work planning,  organising appointments 

Collect and monitor statistical information
	Desirable
Essential

Essential

Desirable
Essential
Desirable

	Personal Qualities

Non judgmental and empathic

Able to work well within a team structure
Flexible, able to work out with normal office hours

	Essential

Essential

Desirable

	Qualifications / Membership
Working towards or Qualified to Counselling Diploma Level.  

Membership of BACP (or ability to become member) / COSCA or another recognised professional counselling body.
Willingness to undertake additional and ongoing training as part of continuing professional development
	Essential
Essential
Essential
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