Job title: Domestic Set Up Team Worker
JOB PROFILE
Fife Women’s Aid is a charity created on 1 October 2010 by merger of East Fife Women’s Aid, Dunfermline Women’s Aid and Kirkcaldy Women’s Aid.

Vision:  “Our vision is of an equitable society in which women, children and young people are valued participants, able to determine their own future and are free from all forms of abuse.” Mission Statement: “Underpinned by a feminist analysis of domestic abuse, we will work in partnership with others to provide accessible support services for women, children and young people in Fife who have experienced domestic abuse.”
1. JOB DESCRIPTION

Job purpose

The purpose of this post is to provide domestic set up services for Fife Women’s Aid which provides services to women, children and young people who have experienced domestic abuse. Contributes as a Team Member to meeting the aims and objectives of Fife Women’s Aid.
Reporting to

Business Team Leader
Key activities

1

Work in conjunction with other Domestic Set Up Team Workers and/or contract cleaners to maintain high standards of health, safety, hygiene and cleanliness in all FWA premises –offices and refuge accommodations. Check and maintain Health and Safety standards in refuge and office properties under guidance of Facilities & Safety Team Worker. Use and control COSSH materials in accordance with legislative requirements. Assist to maintain Health and Safety of external garden areas.
2

Deep cleansing of communal areas in each refuge properties, deep cleansing of playroom areas and equipment, cleansing of paintwork and windows, cleansing of cookers, fridges, freezers, microwave ovens and storage spaces, deep cleansing, set up and preparation of vacated accommodations, achieve turn over and reset of refuge properties within target times to set standards. Office cleaning and upkeep.

3

Support refuge residents, as required, with practical domestic issues and move in/move on activities. Assist to organise and carry out deliveries, removals and storage/support for new tenancies, and to access resources for furniture and provide removal support.
4

Liaise with Key Work staff to support families vacating accommodations. Liaise, support and assist all FWA workers to ensure the smooth running of the service. This includes distribution of mail to refuges from the offices as required.
5

Take day to day responsibility for stock control of cleaning materials, equipment, linen and stores. Responsible for sorting, storage and distribution of donated items.

6

Assist with basic maintenance and DIY for refuge properties, fixtures and fittings. This can include painting. Assist Facilities &Safety Senior Team Worker regarding upkeep, maintenance and refurbishment of refuge properties. Work with external agencies, contractors and maintenance specialists, as required.

7

Maintain accurate and up to date records in accordance with FWA Policies as required. Carry out your own filing, photocopying and IT services.

8
Support your manager and colleagues in achieving team and FWA objectives, regularly attending team/ other relevant meetings. Work collaboratively, assisting colleagues as appropriate. Take a proactive role in promoting equality and anti-discriminatory practice throughout all aspects of the work. Comply with relevant health & safety legislation and good practice as set out in Fife Women’s Aid H&S policies and guidance.
9

Perform other duties as reasonably required by the Business Team Leader.
10

Show commitment to ongoing personal development.
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2. PERSON SPECIFICATION

Qualifications, training and relevant experience

At least Standard grade education or equivalent qualification, or equivalent workplace experience, at least 2 years experience in domestic cleaning and set up working environment including preferably with some training in DIY and H&S training.

Competencies

Able to learn how to operate, and be responsible for operating, all equipment and machinery in line with FWA health & safety guidance.

Training in manual handling desirable but otherwise will be provided.

Good communication skills.

Competent direct support skills

Ability to prioritise, work on own initiative and within teams towards achieving objectives.

Personal qualities

Committed, sensitive, effective, co-operative.

Demonstrate a positive, person-focused and team-working approach to work.
Special requirements

A suitable level of physical strength and fitness required to undertake manual work.

Able to work flexibly and to do very occasional evening and weekend work.

Ability to travel within and out with Fife - full driving licence and access to own transport with business user motor insurance or otherwise able to travel, to collect and transport service users.
An Enhanced Disclosure Scotland Check will be carried out for this position.

Organisational culture

Fife Women’s Aid is committed to providing a high standard of service to its service users and other stakeholders.  The post holder must subscribe to the feminist analysis of domestic abuse, and share a commitment to achieving the aims and objectives of Fife Women’s Aid.

Fife Women’s Aid strives to be an equal opportunities employer
Note: this job profile is intended as an outline of the responsibilities and qualities required for the post, and does not form part of terms and conditions of employment.

FIFE WOMEN’S AID
Domestic Team Worker

Temporary Contract
Outline Terms and Conditions

	Working hours: 
	16 hours per week 


	Salary:   
	£13,434 (pro rata)

(£7.16 per hour)

	Duration of Contract 
	Temporary contract – subject to funding


	Notice period: 
	1 week up to 6 months service
4 weeks there after

	Probationary period:                          
	TBC
Support and Supervision – 6-8 weeks



	Annual leave entitlement  
	32 days per annum (pro rata)
4 fixed public holidays per annum (pro rata) 

	Sick pay: 
	Incremental 

	Redundancy:  
	N/A

	Pension: 
	Not available at this time


	Place of work: 
	Based at Cupar office but covering properties in Glenrothes area.  Post holder will be required to travel and work in other properties in Fife when required.   Travel to other areas of Scotland for training, meetings etc also required.


	Mileage Allowance
	You may need to use your own car for business use. The mileage allowance is 40p a mile up to 10,000 miles p.a. and 25p for mileage over 10,000 miles p.a.  

You must have car insurance for business use.
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